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Best Western

We Care Clean.

Your Safety 1s Our Pleasure. In an enhanced cleaning programme, your bedroom at The White
Horse Hotel will be disinfected especially thoroughly before you arrive.
10 High Touch Areas will be given particular attention:

1 | Door Handles, Door Safety Locks and Peep Hole

2 | Luggage Racks, Wardrobes and Clothes Hangers

3 | BIns - in your room and in the bathroom

4 | Your Television

5| Temperature Control knobs on your radiator

6 | Remote Controls and Telephones

7 | Your Bedding - high temperature wash & separate laundry carts for clean linens

8 | All hard services disinfected after each guest, and fogged with “Zoono’ for 30 day protection

o | Light Switches

10| Your Bathroom - taps, handles, flushes, flooring and fittings all disinfected

You will also notice that some items have been changed for your protection. Cups for tea and coffee will be
disposable, guest directories have been replaced with an app and any additional items requested will be left
outside your room for contactless delivery.



